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My presentation today

* Finance digitalisation post Covid has introduced new and emerging risks that warrant regulation

* Effective supervision of digitized financial services requires greater collaboration and coordination
among authorities and jurisdictions

* Most regulators want to digitally transform processes supervising consumer protection — but EMDES
face several challenges in achieving this

* The Cambridge Centre for Alternative Finance has several initiatives supporting the digital
transformation of policy making and supervision:

* Capacity building
* Peer-to-peer knowledge exchange
* Suptech tools as public goods

* Digitisation of regulation
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Growth in fintech and other forms of Digital Financial Services (DFS) following Covid-19 has
introducing new and emerging consumer risks - particularly in the digital assets sector
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Decentralised tech innovation increases the need for collaboration across jurisdictions

“The Recommendations in IOSCQO’s Consultation Report set expectations and guardrails to
regulate and supervise crypto-asset markets, which are inherently cross-border in nature.”

LIM Tuang Lee, Chairperson of the IOSCO Board-Level Fintech Task Force
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Overlapping regulatory perimeters increases the need for collaboration between authorities

‘Non-bespoke’ regulatory
frameworks

(US (federal & most states),
Canada, UK, Bahamas, Dubai,
and UAE (federal)

Bespoke frameworks
(Bermuda, Abu Dhabi, the Cayman
Islands, Hong Kong, Singapore,
the EU, and Australia)

Payments
infrastructure

Securities
infrastructure

S
\

Bespoke AML regimes for crypto
(in most jurisdictions as a result of FATF
VASP guidance of 2019).

Capital Markets
(Primary Markets,
Trading, Intermediation,
Brokerage)
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Regulators’ challenges in identifying, measuring, and prioritizing emergent consumer risks
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What are the capacity building needs of regulatory authorities?

Framework design 84%» 454%
Business models/consumer and market risks  82%» 446%
Suptech 76%» 464%
Digital payments 59%m 441%
2 Digital assets/cryptocurrencies 57%» 459%
E Innovation initiative design 55%» 433%
3 General concept 47%» 3%
5 Digital lending 44%» 421%
o Digital banking 1% » 431%
O Equity crowdfunding 32%» <8%
Digital custody 31%» 1%
Insurtech 26%» G 421%
Digital savings 26%W» _ 13%
Wealthtech 20%» 415%
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CCAF Initiative # 1: Capacity building programmes addressing financial digitalisation

Cambridge Fintech & Cambridge Digital SupTech ILP Cambridge Open
Regulatory Assets for Regulators Banking & Open
Innovation (CDAR) Finance Programme

(CFTRI) )
Duration: 8 weeks Duration: 8 weeks Duration: 7 weeks Duration: 8 weeks
Two Cohorts per year Two cohorts per year Two cohorts per year Two cohorts per year
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Regulator Knowledge Exchange

Community driven Digitized for scale

Scalable capacity building informed A platform to host community co-

by a thriving globally inclusive : created, and third party, digital

community of regulators public goods, for the benefit of the
community members

Inclusive and trusted platform

An independent, impartial,
not-for-profit entity, delivering
significant convening power




The RKE community today

2.8 1500+ 230+

A
Members Organisations

120+ 84%
Countries/jurisdictions  EMDEs

M 55:45 34%

Male:female ratio  senior management

!

Organisation types Membership by region Members' economy types
@ International Financial Center... @& APAC __a @ Low-income economy
@ Development Organisation @ SSA *:"} :ﬂm @ Lower-middle income economy
@ Central Bank LAC N '_".‘ Upper-middle-income economy
& Financial Services Authority @ EUROPE & @ High-income economy
- Government Ministry s O MENA
Securities Commission NORTH AMERICA

International Organisation

Monetary Authority
19.4%

University
Other

Join the platform via


http://www.rke.ccaf.io/

WHAT ARE THE THEMATIC FOCUS AREAS OF YOUR SUPTECH INITIATIVE(S)?

Consumer protection
Prudential supervision
. « Authorities need data teams, more data
AHLACEREESYpenicion sharing and data synthesis as a foundation.

Cyber risk supervision « EMDEs lag DEs in Suptech adoption: they
need training, technical assistance, digital

T tools, and funding for design & development.

Payments oversight
Financial inclusion monitoring
Digital assets/cryptocurrencies
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Next-Generation Consumer Complaints Management System

Data Sources

Web Scraping
& Social Data

Web
Complaints

SMS
Complaints

Social
Complaints

Phone, email,
and walk-ins

Processing & Storage

Legacy
Complaint
Mgmt

Existing
Systems

Departmental

Data
Warehouse

Inter-

Data

Working
Prototype

Analytics & Products

Enriched
Supervisory
Dashboard

NLU / NLP
Query Engine

Reporting
Templates

Integration
points for

bl other depts

Monitoring all complaint
channels providing
comprehensive visibility

Enabling consumers to file
complaints on financial
products in mixed language

Embedded consumer

assistance, rights, protection
of data, and ‘do’s & don’ts’
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CCAF Initiative # 4: Supporting regulators’ migration to ‘Al-ready’ machine-readable rule books

Machine-Readable regulation provides structured data to enable policy and supervision leveraging Al

—
“Soft copy” publication Almost all regulators in developing &

(e.g. unstructured .pdf documents) many in developed economies

Digital website publication Azt MEEUIRDS I teveleoe
economies: e.g. Bank of England &
(e.g. HTML docs) )
FCA (UK), Australia

XML publication Some US Federal Agencies, some EU
(Structured data but not “Al-ready”) agencies, and UK (FCA)
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i API Publication
o« :
’_’06 * (Machine-readable & “Al-ready”) One regulator: FINRA (US)

(50% completed with manual process at YE2022)







